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How to use E-solution Manual Update File

Note. Manualupdatefileisan .exefile. For Windows standard user, they may need a permission by
Administrator to execute thefiles.

1. Check your e-solution current version

(1) Open e-solution software on your PC.

(2) Clickon “Help” from pull down menu and select “About”.
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For the user with e-solution version 3.9.0, please use the manual update file 3.9.0to v4.0.0.

(3) CloseE-solutionprogram.
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2. Install the manual update file

(1) Findthemanual updatefilefrom MHIAE website: https://mhiae.com/e-solution/
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(2) Godownthe samepageto access E-solution manual update file

E-SOLUTION MANUAL UPDATE

We are experiencing a problem with the automatic e-solution update for users who have downloaded the previous full
installer v3.9.0 software. To fix the problem for V3.9.0 users, use the latest V4.0.0 update, download and run the following

file below:

DOWNLOAD MANUAL UPDATE FILE V3.9.0 TO V4.0.0 DOWNLOAD MANUAL UPDATE GUIDE

(3) Clickon “DOWNLOAD MANUAL UPDATE FILEV3.9.0 TO V4.0.0” to start the download

(4) Runthe .exefile

(5) Pop-up window for manual update software licence agreement will appear, click “Accept”.
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SOFTWARE LICENCE AGREEMENT PLEASE READ THIS CAREFULLY Your rightto use this
software product is subject to the terms set out in this Licence Agreement. Using the enclosed disk
(s) indicates your acceptance to these terms. If you do not accept or understand them, you should
promptly return the disk(s).

1. GRANT OF LICENCE Under copyright law you are not permitted to install or run the software
product (the Software”) or use the user manuals (if any) and other documentation ("the Manuals®)
supplied to you without the permission of Mitsubishi Heavy Industries limited or Mitsubishi Heavy
Industries Air Conditioning Europe limited (‘the Owner®) in whom copyright and title remains vested,
or Authorised distributor in the country ("the Distributor”) who is permitted to give you the permission
on behalf of the Owner. In consideration of your agreement to the terms of this agreement the
Owner grants you, the individual or entity, a non-exclusive right ('the Licence”) to install and run the
Software and use the Manuals as permitted by this Agreement. All references to the Software mean
the object code only ofthe program(s) comprising the Seftware. The terms of this license will
govern any software upgrades provided by the Owner that replace and/or supplement the original
Software, unless such upgrade is accompanied by a separate license in which case the terms of
that license will govern. YOU ARE PERMITTED TO: 1.1 Use the Software and Manuals in
connection with a single computer; 1.2 Load the Software and use it only on a single computer
which is under your control: 1.3 Transfer the Software from one computer to another which is also
under your control provided that the Software is installed and used on only one computer at atime;
1.4 Make a back-up copy of the Software in support of your permitted use of the Software provided
you label the back-up copy with the Owner's copyright notice; 1.5 Use the Software for your
personal use or in your business or profession - permitting unauthorised access to the Software
and Manuals is a breach of this Agreement. YOU MAY NOT NOR PERMIT OTHERS TO: 1.6 Use,
copy or transfer the Software except as permitted by this Agreement, 1.7 Distribute, rent, loan,
lease, sub-licence or otherwise deal in the Software and Manuals; 1.8 Copy the Manuals in any
manner; 1.9 Alter, adapt, merge, modify or translate the Software or the Manuals in any way for any
purpase, including, without limitation, for error correction; 1.10 Reverse-engineer, disassemble or
decompile the Software except that you may decompile the Software only to the extent permissible
by law where this is indispensable to obtain the information necessary to achieve the
interonerahility of an indenendently created nroaram with the Software or with anather nroaram ancd

A

(6) Window below will appear
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e.solution Update

e Solution update 3.9.0t0 4.0.0

installed.

Select the folder where
current e-solution is

Destination folder

C-\e.solution b Browse. ..

Installation progress

Install Cancel

Note. For the manual update to be successful, itisimportantto select the correct destination folder where

currente-solutionisinstalled.

(7) Click“Install”

(8) Window below will appear when installation is completed and then the window will close
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3. Check e-solution updated version
(1) Open e-solution
(2) Clickon “Help” from pull down menu and select “About”.
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(3) Window below will be shown (version 4.0.0) if the manual update has been done successfully
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4. Update folder permission in version 4.0.0

E-solution software needs allow the Windows user full access to the software files. The version4.0.0 has a
featurethatallowsall users to access thefiles, as some Windows users arerestricted from accessing files due

to local security settings.

Please make sure to activate "Update Folder Permissions" from the drop-down menu, after installing or
updating version 4.0.0.
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About

The DOS window will be displayed and the permissionto access the files will be updated.
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